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CROWNWEeb In-Person Training To Be Offered!

The Renal Requirements, Communications, and Training (RCT) Team will be conducting in-person CROWNWeb training
sessions between October 6-15, 2009 and November 3-12, 2009 at 10 of the largest Metropolitan Statistical Areas
(MSAs) in the United States (per the 2008 US Census data estimates). Individuals who will be using CROWNWeb should
make plans to attend this in-person training, if possible, to get hands-on experience with navigating through the system.

The in-person training will feature hands-on demonstrations for CROWNWeb users on
performing various tasks in the system, and will include exercises that allow attendees
to record a patient’s entire course of treatment using CROWNWeb. These exercises will
range from editing facility details, admitting patients, and running facility-level reports
to completing a CMS-2728 Form, entering clinical values, and completing the CMS-2746
Death Notification Form.

Training will be held each day 8am-5pm (local time), with a one hour lunch break.
Attendees will only need to attend one full-day class, as the entire training curriculum will be covered each day.

Registration will be available for each session on August 21, 2009. Seating is limited in most locations to 50 seats per
day, so make your plans and get ready to secure your spot today!

See Page 2 of this newsletter for a list of training locations and dates! Visit www.ProjectCROWNWeb.org for more details.

Announcement: QIPS/CROWNWeb WebEx training extended one more week: August 11-13, 2009.
Sign up at the Project CROWNWeb site today, if you missed any of the offered sessions. Unlimited seats available.

Network Website Links to ProjectCROWNWeb.org
In order to help facilities prepare for upcoming implementation phases of CROWNWeb, Networks were asked to provide a
link to the Project CROWNWeb website on their respective Network websites. Per CROWN Memo 09-0459-GN, CMS asks
that Networks help facilitate communication and training efforts for ALL facilities by providing a prominent link to the
CROWNWeb training resource site.

Web banners with custom HTML code will be available in a variety of sizes, and Networks can choose to use those instead
of a standard HTML link to help promote this effort. Custom sizes may also be requested.

The Project CROWNWeb URL is: www.projectcrownweb.org.

Dr. Crown’s FAQ of the Month

Dear Dr. Crown: My dialysis facility is not participating in the Phase 2 implementation of the CROWNWeb system. How will
we get our patient and facility data to our Network? — Wondering Facility Administrator

Dear Wondering Facility Administrator: If your facility is not participating in the Phase 2 implementation of the
CROWNWeb system, you will be able to continue submitting data in the same way you have been doing this. Continuing to
submit your data as you have been, even though this may be a manual system, will keep you in compliance.

For future newsletter suggestions or other guestions, contact CRAFT @ mw T.esrd. net
The information included as part of this newsletter is current as of the date of release. Content may be subject to change.
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CROWNWeb
In-Person Training Schedule

Oct 6, 7 or 8, 2009 Oct 13, 14 or 15, 2009 Nov 3, 4 or 5, 2009 Nov 10, 11 or 12, 2009
Chicago Washington, D.C. Philadelphia New York City
Houston Los Angeles San Francisco Phoenix

Each day's training
Now is the time to make your plans to attend the

runs from
CROWNWeb In-Person Training! Atlanta 8:00 AM to 5:00 PM
Registration will be available for each session on Hands-on opportunities to use
August 21, 20089. the very latest version of

CROWNWeh will be provided!
Seating is limited in most locations to

50 seats per day, so make your plans and Miami Get your

get ready to secure your spot today! questions answered live by a
CROWNWeb instructor!

Notes:
Attendees will only need to attend one full-day class. The entire training curriculum will be covered each day.
Site locations will be available during registration.

For future newsletter suggestions or other questions, contact CRAFT @ ma7.esrd. net
The information included as part of this newsletter is current as of the date of release. Content may be subject to change.
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