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CROWNWeb/QIPS WebEx Training! 
 
Were you unable to attend the CROWNWeb hands-on training sessions in January 2009? Do you need 
a refresher on how to navigate through CROWNWeb? Do you need guidance on how to properly 
complete and submit your QIPS Account Forms? If you answered ‘YES’ to any of these questions, then 
CROWNWeb/QIPS WebEx Training is for you! Beginning in March and continuing through the Summer, 
the CROWNWeb Training Support Team will be hosting weekly WebEx training sessions designed to 
provide education on maneuvering through CROWNWeb. Each week’s sessions will be focused for the 
facilities in one Network at a time, and the learning sessions will consist of two hours on each of three 
consecutive days. Each two hour workshop will address how to manage facility and patient data in 
CROWNWeb, and a new workshop will be presented each day.  
 
Day 1 – Facility Workshop     Day 2 – Patient Admit Workshop     Day 3 – Patient Treatment Workshop 
 
Training will also feature A Live Walk-through of “Completing Your QIPS Forms” at the beginning of 
each workshop. This training is intended to inform potential users of the correct steps to activate their 
CROWNWeb accounts, and to help all facilities get their QIPS forms submitted and their CROWNWeb access established.  
 
Sign-up for CROWNWeb & QIPs WebEx Training today! See Page 2 for the CROWNWeb/QIPS WebEx Training Flyer. Get dates, times 
and registration information by visiting http://www.projectcrownweb.org and clicking on the Register for WebEx Training link. 

The CMS/ESRD Network Annual Meeting is 
rapidly approaching … 
 
Key CROWNWeb-specific sessions will be available at the upcoming 
CMS/ESRD Network Annual Meeting (4/6/2009 to 4/8/2009). See below 
for details: 

 
• Patient Services Coordination/Community Outreach Coordinator Panel Session (4/6/2009 from 3:30 – 5:15 PM): The Quality 

Infrastructure Support (QIS) team, in conjunction with CMS representatives, will discuss patient involuntary discharge, the CfC 
regarding this topic, the effect on the Networks, ideas for monitoring potential IVDs, and strategies to decrease the incidence.  
 

• CROWNWeb update (4/7/2009 from 2:15 to 3:15 PM): A collaborative presentation from the CROWNWeb project members 
(CMS, NWITS, and QIS) to provide the community with an update on recent and coming activities on the CROWNWeb project.  
 

• CROWNWeb Panel Discussion (4/7/2009 from 3:30 to 5:00 PM): This session will provide “Lessons Learned” by those 
Networks who are participating in the Phase I implementation of CROWNWeb followed by a question and answer session for 
the community. A panel of CROWNWeb project members from CMS, CSC, NWITS, and QIS will be present to answer questions. 

 
Attend these sessions by registering for the Annual Meeting today! See you there. 
 
The dates and times of the above sessions are subject to change. Please reference the NCC website for an up-to-date agenda. 

Dr. Crown’s FAQ of the Month 
 
Dear Dr. Crown: I manage data for over 50 patients at my facility. With CROWNWeb, will I need to enter their Vascular Access (VA) 
data every month, even if it's the same? Some of my patients have had the same Access Type for many years. – Out-numbered 
Editor 
 
Dear Out-numbered Editor: No. If the data does not change, you will not need to re-enter your patients’ VA data each month. 
CROWNWeb is designed to carry-over the VA data for a patient from month-to-month. Please note that even with this carry-over, 
facilities must verify that the VA information is correct and enter patient clinical data, as needed, each month. 

For future newsletter suggestions or other questions, contact CRAFT@nw7.esrd.net 
The information included as part of this newsletter is current as of the date of release. Content may be subject to change. 

http://esrdncc.org/index/siteevent-details-action/id.3/title.networks-annual-meeting
http://www.esrdncc.org/index/siteevent-details-action/id.3/title.networks-annual-meeting
http://www.hhs.gov/healthit/chi.html
http://www.cms.hhs.gov/HIPAAGenInfo/
http://www.projectcrownweb.org/
http://www.cms.hhs.gov/NationalProvIdentStand/06_implementation.asp


 

 

 

CROWNWeb Training with QIPS! 
CMS is pleased to offer a series of free WebEx training sessions designed to provide a CROWNWeb 
refresher, as well as a live demonstration of the QIPS Account Form and process. Facilities have this 
opportunity to learn about the different aspects of CROWNWeb via training: 3 sessions, two hours 
each, over three days. 

 

 

 

 

 

 

 

 

 

           Make plans now to attend this series of informative WebEx sessions for the chance to: 

• See CROWNWeb in action 

• Have your questions answered by a CROWNWeb instructor 

• Work in CROWNWeb via interactive simulations 

 

WebEx Information: Once you register, you will receive an invitation via email with instructions to access 
the WebEx.  You will need Internet access and a phone line to participate. If you use dial‐up Internet access,  
you will need access to an additional phone line to hear the audio portion. 

 

Training for All Facilities in Your Network Begins Soon! 
To register, and get more information on training dates, please visit 

http://www.projectcrownweb.org & click on the Register for WebEx Training link. 

The work upon which this publication is based was performed under Contract Number HHSM-500-2006-NW007C entitled End Stage Renal Disease Networks Organization 
for the State of Florida, sponsored by the Centers for Medicare and Medicaid Services, Department of Health and Human Services. The content of this publication does not 
necessarily reflect the views or policies of the Department of Health and Human Services, nor does mention of trade names, commercial products, or organizations imply 
endorsement by the U.S. Government. The author assumes full responsibility for the accuracy and completeness of the ideas presented. This article is a direct result of the 
Health Care Quality Improvement Program initiated by the Centers for Medicare & Medicaid Services, which has encouraged identification of quality improvement projects 
derived from analysis of patterns of care, and therefore required no special funding on the part of this contractor. Ideas and contributions to the author concerning experience 
in engaging with issues presented are welcomed. - Publication Number:  FL2009QIST60811095 

AGENDA 

        Day 1*:  Facility Workshop ‐ Role and Scope / Personnel / Facility Info 

        Day 2*:  Patient Admit Workshop – Admit and Discharge / Patient Attributes / CMS Form 2728 

        Day 3*:  Patient Treatment Workshop – Treatments / Clinical Data / CMS Form 2746 

PLUS! A Daily Walk‐Through of “Completing Your QIPS Forms”  
(*first 30 minutes of each day) 

Full agenda available at http://www.projectcrownweb.org/assets/training/qipscrownwebagenda.pdf 

 


