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Alpha 0.4 Testing Kicked-off Nov. 24th 
 
The Alpha 0.4 version of CROWNWeb was made available for testing on November 24th, 2008, and will continue until January 
2nd, 2009.   254 individuals responded to the call for Alpha 0.4 testers back in October 2008; this group is made up of 117 
Network testers, 94 facility testers, and 43 Batch testers.  The production Help desk process will also be piloted during Alpha 0.4 
testing. 
 
As a “bonus” for participating in the Alpha 0.4 testing, testers who completed their CAS Account Form will be able to explore the 
final testing stage of CROWNWeb prior to it going live on February 1st, 2009.   Alpha 0.4 offers end users new functionality, such 
as the ability to enter clinical lab and vascular access data.  Users can also run a series of audit reports on data changes in the 
Clinical area of CROWNWeb.  
 
If you were to participate in Alpha 0.4 testing and have not yet received your login information, please contact your Security 
Administrator (SA) about the status of your CAS Account Form and system access. 
 
All Alpha 0.4 testers can access the CROWNWeb Alpha 0.4 at:  https://www.qualitynet.org/esrdcrown  

In-Person Training Registration Update 
 
Help get the word out!  There is still plenty of availability for the nationwide 
CROWNWeb In-Person Training Sessions scheduled for January 2009. 
Current overall registration is at approximately 40% and climbing daily!  
 
If any facilities are currently on a wait list for a class, please be advised 
that other classes on surrounding dates in that city are a great option! 
Classes that are not at capacity will allow more one-on-one time with 
trainers and a smaller number of overall questions, which can provide a 
more personal experience as well as more hands-on CROWNWeb time! 
 
Please Note!   We are asking that only one representative per facility 
attend one of the 2009 CROWNWeb Training Sessions, due to expected 
high demand and limited space in each class. Multiple registrants from a 
single facility in classes that fill up may be dropped, and for safety 
reasons we must limit the number of people that can be in each training 
classroom.  Please let everyone have a chance to get this needed training! 
 
If you need more info, contact the CROWNWeb Training Support Team: 
CRAFT@nw7.esrd.net  
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Who do I contact with CROWNWeb 
or Training questions?  
 
 
Please direct all CROWNWeb or QIPS related 
questions to the Help Desk Team at: 
Phone: 1-888-ESRDHD1 
Email: ESRDHD1@esrd.net    
 
Forward all training questions to the CROWNWeb 
Training Support Team at: CRAFT@nw7.esrd.net    
 
 
Look for more CROWNWeb Help Desk information 
in the December issue of the CRAFT newsletter… 
Stay tuned! 

Dr. Crown’s FAQ of the Month 
 
Dear Dr. Crown:   I am a Facility Security Administrator who is interested in granting new Users Roles and Scope in CROWNWeb. I 
have their completed CAS Account Forms, but forgot when I can begin entering the data in QIPS. Please help! - Forgetful SA 
 
Dear Forgetful:  Facility Security Administrators will be able to begin adding new Users (not Alpha Users) to QIPS and setting up 
Roles and Scope in CROWNWeb effective December 8, 2008. Upon entering the data into QIPS, Security Administrator will need 
to mail the User’s original TYPED CAS Account Form, along with the printed PaperWork Info tab from QIPS to the Help Desk. 

 

For future newsletter suggestions or other questions, contact CRAFT@nw7.esrd.net 

http://www.hhs.gov/healthit/chi.html
http://www.cms.hhs.gov/HIPAAGenInfo/
http://www.projectcrownweb.org/
http://www.cms.hhs.gov/NationalProvIdentStand/06_implementation.asp

