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November In-Person CROWNWeb Training Available

Due to unforeseen circumstances, CMS has announced the cancellation of some of the CROWNWeb in-person training
sessions scheduled for November 2009. Nevertheless, CROWNWeb in-person training is still available and will be held in
Atlanta, San Francisco and New York City on select days. In addition, CROWNWeb WebEx training sessions, which divide
the materials covered during the one-day in-person session into three days, are available for interested individuals.

November In-Person Training Schedule November WebEx Training Schedule

e Atlanta, GA — November 3rd*
e San Francisco, CA — November 3rd*
e New York City, NY — November 10th thru 12th*

*See the website registration page for seating availability.

e Day1-November 17th 1:00-3:00p ET
e Day2—November 18th 1:00-3:00p ET
e Day 3 —November 19th 1:00-3:00p ET

Register for CROWNWeb training today! Visit www.Project CROWNWeb.org for details.

How do I correctly complete the QIPS Account Form if | reside
CMS and the Learning Management System

CMS is currently exploring the best way for account applicants : (LMS) support team would like feedback

and Security Administrators (SAs) to indicate that the :

identification provided does not expire. However, it suggests :
: click on the “Survey” link to provide

- comments regarding your experience.

in a state that issues non-expiring identification cards?

that applicants and SAs do the following until further notice:

Applicants

Account Form.

QIPS Security Administrators

e Enter an expiration date of 12/31/2100 when creating
- CROWNWeb tutorials and online course.

the account in the QIPS system.

Login at the CROWN Help Desk Customer Portal for details.

CROWNWeb LMS Feedback Needed

We want to hear from YOU!

regarding the content, and usability of the
newly developed website. Log in and

) o Users are also encouraged to test their CROWNWeb
e Write 12/31/2100 as the expiration date on the QIPS knowledge by taking the CROWNWeb Final Quiz. Upon
: completing the quiz, with a passing score, users can

print a Certificate of Completion.

Don’t have an LMS account? Create one today to access

Visit www.ProjectCROWNWeb.org to access the LMS.

Dear Dr. Crown: Will CROWNWeb replace ALL of our facility's data management systems? — Facility Data Manager

Dear Facility Data Manager: No. The CROWNWeb system does not replace how you currently manage your patients’
information, test results, treatment data, etc. in-house. CROWNWeb only changes how you submit your facility and patient
data to your assigned ESRD Network and CMS. All of your other business processes will remain the same.

For fubure newsletter suggestions or other guestions, contact CRAFTEma7.esrd. net
The information included as part of this newsletter is current as of the date of release. Content may be subject to change.
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