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CROWNWeb In-Person Training Scheduled for January 2009 
  
Beginning January 5, 2009, members of the CROWNWeb team will be traveling to multiple cities, in each Network area, to 
demonstrate the functionalities of the CROWNWeb system. Each in-person session is anticipated to run from 8:00 AM to 5:00 
PM, and give attendees an opportunity to explore the system first-hand through an instructional workshop and hands-on access.  
 
Want to help get the facilities in your Network registered for these important in-person training sessions? Instructions for 
registration were included in the Fax Blast sent on October 10 to each Network, but can also be found online in the Public 
Documents Team Room on the CROWNWeb LMS (http://www.projectcrownweb.org/).  If you receive inquiries on these sessions, 
please point the facilities towards the LMS and these documents! 
 
Also, check the Project CROWNWeb LMS for our full training calendar, which includes the locations, and dates we will be in your 
area. In-person Training runs through January 28, 2009. 
 

CAS Training – Thanks for Your Support! 
 
The CROWNWeb Authentication System (CAS) Training was a success! 
Many facilities and Networks attended the 1-hour WebEx sessions. 
Your support with getting the word out, and driving registration was 
greatly appreciated! 
 
Did you miss a training session?  Below are instructions on how you 
can acquire the CAS Training files off of the LMS website: 
 
1. Go to http://www.ProjectCROWNWeb.org/  
2. Select Courses  
3. Click the Curricula – (Course List) 
4. Type "Security" in the Search field 
5. Click on Security Administrator 
6. Enroll in the Curriculum and take the course 
 
We will also be providing a recording of the session on our Project 
CROWNWeb LMS shortly.  Stay tuned! 

CRAFT Help Desk to the Rescue! 
 
Are you being contacted with questions about CAS 
and/or LMS? If so, have no fear; CRAFT Help Desk is 
here!  
 
Please have anyone that contacts you reach out to the 
QualityNet Help Desk for assistance. The Help Desk 
strives to address all submitted inquires within 48 
business hours.  
 

 

 
 
QualityNet Help Desk 
Phone: (866) 288-8912  
Email: CRAFT@nw7.esrd.net  

Dr. Crown’s FAQ of the Month 
 
Dear Dr. Crown:  Please help me! I am with a Network and would like to attend one 
of the in-person CROWNWeb training, scheduled for January 2009. Are networks 
able to register to attend the sessions? – Excited 
 
Dear Excited:  Yes. Networks may register for a training session and observe the 
class, but we ask that Networks limit attendance to one or two employees at any 
one session at a time.  Please note that Network attendees will not have a 
workstation, as those are reserved for facility attendees. 
 
Please notify the CROWNWeb team if you’d like to attend and audit the class! 

Announcements 
 

Completed: 
 

• CROWNWeb Fax Blast – October 
2008 

• CAS System Training – October 
21-30 2008 

• CROWNWeb Booth – NW11, 8, 
1, 2, and 3 

 

 
For future newsletter suggestions or other questions, contact CRAFT@nw7.esrd.net 


