Web Resources Coming Events

Consolidated Health Informatics - HIPAA Regulations CRAFT Call
Project CROWNWeb Website 10/15/2009 — 3:30PM to 4:30PM ET
NPI G

For Quick CROWNWeb Info, the CROWNWeb Reference Library Has It All!

Do you need details on how to complete tasks within CROWNWeb, information on how to manage the QIPS Account
Process or fine points on how to navigate through the new CROWNWeb Learning Management System (LMS)?

Access simple step-by-step instructions for these and more on the CROWNWeb Reference Library. This Library supports
the current CROWNWeb project materials. It provides users a quick way to access information in a variety of ways, such as
screenshots of procedures, keyword search, and “Related Information” searches. Access the CROWNWeb Reference
Library at http://reflibrary.projectcrownweb.org, and check back regularly for updates.

The CROWNWeb LMS is Here!

The CROWNWeb Learning Management System (LMS) is now available! Access CROWNWeb tutorials and

online courses at the fully functional dedicated learning site. Individuals who have registered for any of the
upcoming in-person training sessions can login with the username and password created during that ’
registration. Those who have never accessed the Project CROWNWeb website can register for the LMS by

visiting www.ProjectCROWNWeb.org, locating the “New LMS User” link on the top right corner of the page,

and following all prompts. Complete all mandatory fields (indicated by an asterisk). For questions or LMS
registration assistance please email: CRAFT@nw?7.esrd.net.

Large Dialysis Organizations (LDO) Phase 2 Users Batch Submission Schedule

nd ord ,th th .
Weekly every Monday fhe' ;O,:thand > (If exists) Monday of Following Tuesday morning
nd ord ,th th .
Weekly every Tuesday fhe' ;O,:thand > (If exists) Tuesday of Following Wednesday morning
nd ord ,th th .
Weekly every Wednesday 2", 37,47 and 57(If exists) Wednesday Following Thursday morning
of the month
nd Ard ,th th .
Weekly every Thursday fhe' ;o,:thand 5" (If exists) Thursday of Following Friday morning

Dr. Crown’s FAQ of the Month

Dear Dr. Crown: |'ve completed the QIPS Account Process, but haven’t received my account information. Who do | contact
if | haven’t received my User ID and password? - Ambitious User

Dear Ambitious User: If you have not received your User ID and temporary password you should contact your QIPS
Security Administrator (SA). If you are a facility-level QIPS SA, contact your Network's QIPS Security Administrator. All other
facility users should contact their facility's QIPS Security Administrator.

For future newsletter suggestions or other questions, contact CRAFT @ mw 7.esrd.net
The information included a3 part of this newsletter is current as of the date of release. Content may be subject to change.
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Consolidated Renal Operations in a Web Enabled Metwork

CROWNWeb Hands-On Training -
October and November 2009

CMS is pleased to offer dialysis facilities an opportunity to get first-hand experience using CROWNWeb at one
of the upcoming instructor-led training sessions. These trainings will provide a complete interactive tour of
CROWNWeb, as well as a live demonstration of the QIPS Account Form and process.

SITES INCLUDE:

Chicago
Houston
Washington DC
Los Angeles
San Francisco
New York City

Make plans now to attend one of these interactive CROWNWeb training sessions for the chance to:

e See all CROWNWeb functionality in action
e Have your questions answered by a CROWNWeb instructor
e Workin a live, functional version of CROWNWeb

View the Agenda and other resources at http://www.projectcrownweb.org/crown/trainingmaterials.php

Visit www.projectcrownweb.org to sign up today!

Go to www.projectcrownweb.org and click the “Click Here to Register” button in the lower

right corner of the screen to view available cities and dates.

LDO Facilities — Refer to the CROWNWeb Training information below for your specific organization:
e DaVita — DaVita staff members may take CROWNWeb training online or attend any Instructor-Led training session.
e Fresenius — Fresenius staff should take training available on FMC4ME, but may also attend Instructor-Led training.
e DCI - Designated DCI CROWNWeb expert users should take the online training found at www.projectcrownweb.org.

For future newsletter suggestions or other questions, contact CRAFT @ mw 7.esrd.net
The information included a3 part of this newsletter is current as of the date of release. Content may be subject to change.
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